




Select 男male or女 Female

Input Postal Code
When gray color turn to green Click here

Automatically your address will be inserted.

Add your street number and room number.

Family NAME : alphabet First NAME : alphabet

Family NAME : Katakana
not compulsory

First NAME : Katakana,    
not compulsory

Phone Number

Date of Birth



Method of payment

Please select from credit card 
or LINE Pay

If you choose credit card, please 
input card number, expiration 

date and security code

If you choose LINE Pay, please 
follow the instruction of LINE Pay.

https://pay.line.me/portal/global/main



Upload the photo of your
health insurance card 

front side

Upload the photo of 
health insurance card 

Back side



Upload additional document if 
you have any …..

Optional



To select your home 

Click here to receive at home

This page is to select where to receive 
medicine.  But as we can change it after 
the consultation.   You can select those 
two items above tentatively, and doctor 

will help to change this setting later.

When this gray color turn to green 
click here to proceed



Questionnaire for your symptoms

You can select tentative answer, if you 
don’t understand

Select “don’t Understand”

Select “Others”

Are you under medication?



Do you have allergy for medicine?

Do you have allergic diseases?

Is it your first time to consult this clinic?

ID number of the clinic Card, if you have.

Please describe 
your symptoms



To confirm your reservation

Facility name

Department  name

doctor name

Time of consultation

Method of payment

Confirm where to send prescription for your medicine

Confirm your identification



When the reservation time comes, the 
doctor will contact you through video talk

In case of schedule change the doctor will 
call to your phone

When you confirm this reservation, you 
will be connected to the clinic via LINE



Reservation completed

Date and Time of reservation

Details of reservation
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